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HOW TO 

RESET 
PASSWORD



Unfortunately, you will not be able 
to use the Forgot Password link if 
you fall into any of these 
categories:

• Do not have a US work email 
address 

• Have a US work email address 
but we do not hold this on 
CoreHR

• Are a Volunteer

Please contact the HR Admin Team 
via hrselfservice@theus.org.uk

Click Forgot Password

mailto:hrselfservice@theus.org.uk


A pop up will appear requesting you 

to enter your username and date of 

birth. 

If you enter in your incorrect 
username or date of birth, you will 
not receive an email as your 
details do not match. 



An email will be sent to 

your US work email 

address with a URL link 

(example of email 

shown) 



Once you click the URL link you will be requested to enter your NI Number and your new password


