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Working at Height: This applies to activities at height where there is 
a risk of fall which is liable to cause personal injury. Many tasks 
undertaken by Synagogue employees, volunteers and contractors 
involve some form of working from height; including (but not limited 
to) window cleaning; servicing light fittings; general cleaning; 
maintenance; painting & decorating; Sukkah assembly etc.  

The use of poor techniques or unsuitable, unsafe equipment when 
working at height is a common cause of major accidents resulting in 
head injuries, fractures; outcomes as severe as fatalities can occur.  

Accidents often result when individuals - 
• overestimate their abilities, operating outside of their level of

competence or training;
• do not recognise the need or fail to ask for assistance;
• operate with faulty or inappropriate equipment;
• misuse equipment provided;

• conduct associated manual handling or activities such as
overreaching and twisting.

In general most working at height related injuries can be avoided by 
planning the task properly, adopting correct techniques and using 
suitable, well maintained equipment.  

The hazards shown below are common to tasks at many Synagogue 
locations. Specific issues like Sukkah decorating or one-off 
maintenance work must be appropriately assessed at local level, as 
required. 

For certain tasks it may be more appropriate to safely conduct 
activities with the use of an access tower. 

Ref: The Work at Height Regulations 2005 (amended 2007). 
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001 Unauthorised use of access 
tower. 

Caretakers; 
Cleaners; 
Contractors 
Members; 
Other Site 
Staff: 
Trainees; 
Temporary 
Labour; 
Visitors; 
Volunteers; 
Youth: 

All access tower and 
working at height equipment 
must be securely stored and 
ideally, chained and 
padlocked. 

Individuals wishing to use it 
must first apply to the 
Administrator to gain 
access. 

5 2 10 M A safe system of work is to 
be adopted and further 
controls put in place.  

All component parts must be 
inspected for damage before 
and after use. Any damage 
identified must be reported 
to the administrator to take 
appropriate action. 

4 1 4
L

002 Insufficient / inappropriate 
training to assemble, inspect, 
use and dismantle the tower 
could cause harm to 
individuals and damage to 
property. 

All as 
above. 

An appropriate programme 
of training is to be 
implemented with PASMA 
accreditation. 

This training is to be given to 
existing employees likely to 
conduct this operation. 

5 2 10 M Further suitable and 
sufficient training must be 
conducted on engagement 
of new staff (either 
permanent or temporary) 
before use of tower. 

4 1 4
L
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003 Failure to assess and plan a 
task in advance has the 
potential to cause harm to 
individuals or damage to 
property. 

All as 
above. 

Planning and assessing of 
the task is essential in the 
prevention of accidents and 
should identify any 
unforeseen hazards in need 
of control. 

5 2 10 M This discipline is to be 
included in the safe system 
of work as mentioned 
above. 

4 1 4
L

004 Modification of equipment or 
the task. i.e. 
• adding extra height;
• removing safety features;
• unplanned changes to the

job;

All as 
above. 

Changes to the equipment 
or modification of the task 
must be reassessed in order 
to identify any unforeseen 
hazards in need of control. 

Alterations increase the risk 
and work must halt. 

5 4 20 H This discipline is to be 
included in the safe system 
of work as mentioned 
above. 

4 1 4
L

005 Requirement / necessity to 
undertake the task. 

All as 
above. 

The assessment of the task 
must include consideration 
for the need to undertake 
the task at height and if at all 

5 2 10 M Consideration could be 
given to engaging a 
competent third party 
contractor. 

3 1 3
L
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possible, whether it could be 
avoided or minimised. 

006 Unsafe methods of 
assembling or dismantling. 

Failure to inspect / check / 
certify the safety of assembly. 

All as 
above. 

Systems must be put in 
place to ensure that only 
competent people conduct 
these tasks and that they 
are checked and validated 
before use. 

5 3 15 H Training. 

Consideration could be 
given to engaging a 
competent third party 
contractor. 

4 1 4
L

007 Suitability of equipment. All as 
above. 

Always ensure the 
equipment to be used is 
suitable, appropriate and fit 
for purpose.  

Do not improvise. 

5 3 15 H Assessment to be made of 
all on-site equipment.  Any 
items found to be faulty or 
below standard, should be 
effectively taken out of use, 
if possible repaired, or 
disposed of. 

4 1 4
L
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008 Failure to take action on 
discovery of defects – to 
assembly; faulty parts; 
missing safety features. 

All as 
above. 

Do not operate in unsafe 
conditions or improvise. 

Notify task manager. 

5 3 15 H The safe system of work will 
include a course of action to 
take in the event of defects. 

4 1 4
L

009 Uneven or soft ground.  
Likely to cause wobble or 
collapse of the tower. 

All as 
above. 

Always assess the 
environment prior to 
assembly or relocation. 

Do not operate in unsafe 
conditions or improvise. 

Notify task manager / 
supervisor. 

5 3 15 J Always ensure tower is 
stable and use stabilisers to 
secure in place. 

4 1 4
L

010 Possibility of tower being 
struck by vehicle; other 
equipment; trolley; people: 

All as 
above. 

Always assess the 
environment prior to 
assembly or relocation. 

5 2 10 M Always ensure tower is 
stable and use stabilisers to 
secure in place. 

4 1 4
L
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Potential for tower to topple. Where this is likely, advise 
people with signage and 
make the area safe with 
cones, barriers or tape. 

Ensure work area is marked 
out / taped-off. 

011 Adverse weather conditions. 

Lightning strike. 

Wet. Slippery surfaces. 

All as 
above. 

Always assess the weather 
and environmental 
conditions prior to any 
activity of this nature.  Be 
prepared to cease the 
operation if conditions 
become too hazardous. 

5 3 15 H Ensure correct PPE is 
available and used.  

 If PPE is not available, the 
task should not continue. 

Cease work if poor 
conditions prevail. 

4 1 4
L

012 Overloading the tower with 
too much weight. 

Potential to cause collapse or 
topple over. 

All as 
above. 

Take note of the safe weight 
loading stated by 
manufacturers and ensure it 
is not exceeded. 

Do not carry heavy objects 
whilst ascending the tower. 

5 3 15 H Implement as part of safe 
system of work. 

4 1 4
L
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013 Poor lighting. All as 
above. 

Always ensure that lighting 
is efficient to conduct the 
task safely.   

4 2 8 M If inadequate, consider the 
use of suitable temporary 
lighting. 

4 1 4
L

014 Falling objects. 

Items falling off the tower 
could cause injury to people 
or damage to property below. 

All as 
above. 

Always ensure that kick-
boards are used and that 
hand rails are in place prior 
to commencement of the 
task. 

Do not hang tools or other 
items on safety rails. 

Ensure all equipment is 
secure before undoing 
fixings.  

4 2 8 M Ensure individuals not 
involved in the task are 
prohibited from work areas. 

Individuals entering or 
working in the area below 
the tower must wear a hard 
hat. 

4 1 4
L
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015 Failure to provide or use 
appropriate protective 
equipment or safe systems 
for individuals or for collective 
team work. 

All as 
above. 

As part of the task 
assessment and job plan, 
consideration must be given 
to suitable forms of PPE 
which must be supplied by 
the organisation. 

4 2 8 M Where suitable PPE is not 
made available, individuals 
must not be allowed to 
continue. 

4 1 4
L

016 Overreaching – extending any 
part of one’s body beyond the 
perimeter of the tower.  
Particularly if carrying or 
holding an object.  

Overstretching – lifting an 
item higher than one could 
comfortably manage. 

Both issues could cause 
operator to fall and / or tower 
to topple over. 

All as 
above. 

Training. See above. 5 2 10 M Review the safe system of 
work prior to the activity. 

4 1 4
L
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017 Obstacles: 
Whether overhead; or on the 
ground; items in close 
proximity of the tower could 
cause restrictions in 
operations and a potential for 
the tower to fall over. 

All as 
above. 

A thorough assessment of 
the environment prior to 
commencement of activity.  

Steps must be taken to 
avoid potential obstacles.  

5 3 15 H Constantly monitor the area 
for changes. 

1 3 3
L

018 Misuse / inappropriate use of 
the equipment. i.e. 
• Relocating tower whilst

still aboard e.g. pulling the
tower along;

• Using the tower to lean a
ladder on or to hang other
items from;

• Extending the height of
the platform;

• Climbing up the outside;
• Larking about.

All as 
above. 

• Always descend from the
tower when relocating.

• The access tower is
designed for a specific
purpose and usage.
Activities such as this,
renders the tower unfit
for purpose.

• Appropriate supervision
at all times.

5 3 15 H Review the safe system of 
work prior to the activity. 

4 1 4
L
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019 External / internal electrical 
hazards. 

Live cables hanging from the 
ceiling which might touch the 
tower, have the potential to 
cause fatal electric shocks. 

All as 
above. 

Careful assessment of the 
area prior to 
commencement of work 
should be undertaken.  
Ensure any live cables 
which may come into 
contact with the tower have 
been effectively isolated. 

5 3 15 H Constantly monitor the area 
for changes. 

4 1 4
L

020 Height. Working within 
personal capabilities and 
constraints of the equipment. 

All as 
above. 

Careful assessment / 
planning prior to the task 
must ensure individuals are 
competent and suitably 
trained. Never misuse 
equipment or compromise 
safety. 

5 3 15 H Always ensure sufficient 
resources / trained 
individuals and competent 
supervision have been 
committed to the task. 

4 1 4
L

021 Stability & Safety of Tower All as 
above. 

Ensure all necessary 
outriggers are in place and 
all parts of the tower are 
properly locked.  Ensure that 

5 2 10 H Review the safe system of 
work prior to the activity. 

4 1 4
L
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all cross braces and guard 
rails are in place. 
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