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Working at Height: This applies to activities at height where there is 
a risk of fall which is liable to cause personal injury. Many tasks 
undertaken by Synagogue employees, volunteers and contractors 
involve some form of working from height; including (but not limited 
to) window cleaning; general cleaning and maintenance; servicing 
light fittings – such as chandeliers; Sukka assembly; decorating etc. 

The use of poor techniques or unsuitable, unsafe equipment when 
working at height is a common cause of injury.  

Major accidents resulting in head injuries, fractures and even as 
severe as fatalities can occur.  

Injuries often occur when individuals overestimate their abilities or 
are 

reluctant to ask for help or from moving heavy or awkward loads, 
operating in a restricted space, carrying loads up and down a ladder 
and awkward movements such as overreaching and twisting.  

In general most working at height related injuries can be avoided by 
planning the task properly, adopting correct techniques and using 
suitable equipment.  

The hazards shown below are common tasks at many Synagogue 
locations. Specific issues like Sukka decorating or one-off 
maintenance work must be assessed at local level as required. 

Ref: The Work at Height Regulations 2005 (amended 2007). 

001 Common activities: - 
• Window Cleaning;
• General Cleaning;
• General Maintenance

Caretaker
s; 
Cleaners; 
Contracto

Always plan the task:- 
• Ensure no work is done

at height unless there is
no safe alternative;

5 4 20 H The simple steps described 
to the left will help to prevent 
accidents and injuries 
caused by working at height: 

4 2 8 
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• Servicing light fittings
• Servicing chandeliers –

either from above or 
below; 

Common hazards:- 
• Using unsuitable, unsafe

equipment – e.g. wobbly
ladder; rungs missing; not
tall enough; unstable
working platform;

• Not securing, supporting
or “footing” the ladder;

• Not  placing the ladder at
a suitable angle; 

• Over stretching whilst on a
ladder or working platform;

• Carrying heavy items up a
ladder;

rs 
Members; 
Other Site 
Staff: 
Trainees; 
Temporar
y Labour; 
Visitors; 
Volunteer
s; 
Youth: 

• Ensure that work is
properly planned,
appropriately supervised
and carried out in as safe
a way as is reasonably
practicable;

• Have an emergency or
contingency plan in
place;

• Take account of any task
specific risk assessment:

Always take weather 
conditions into 
consideration:- 
• Be prepared to cancel or

postpone the task if
weather conditions

IUK.gov statistics show that 
in 2013 / 2014 RIDDOR 
reported falls from height 
accounted for 19 fatalities 
and 2895 major injuries. 
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• Not wearing suitable
clothing / footwear;

• Twisting or bending whilst
on a ladder or working
platform;

• Unstable footing;

If correct techniques are not 
adopted all of these activity / 
tasks / hazards have the 
potential to cause or lead to: - 
• Falls from height resulting

in major injuries or a
fatality;

• Injuries from falling objects
to people below;

• Damage to property;

Common failings which could 

present a risk to health 
and safety: 

Training:- 
• Ensure that all those

involved in the task are
competent or are
supervised by a
competent person. This
also involves planning
stages; selection and
supply of equipment;

• Where the precautions
taken do not entirely
eliminate the risk of a fall
occurring, ensure that,
as far as is reasonably
practicable, those
involved in the task are
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lead to an accident or 
incident:- 
• Failure to plan the task:
• Failure to take weather

conditions into account;
• Failure to inform and train

individuals;
• Failure to take local

conditions into account;
• Failure to use suitable and

safe  equipment;
• Failure to ensure use of

suitable safety features
i.e. kick boards, safety
railing.

trained in how to avoid 
falling and how to avoid 
or minimise an injury in 
the event of a fall: 

Place of Work:- 
• Ensure the area where

the work is being
undertaken is, as far as
is reasonably
practicable, safe and has
features to prevent a fall.

• Ensure that controls are
in place to prevent
individuals who are not
involved in the task from
being placed at risk.
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Suitability of equipment:- 
When selecting equipment 
for working at height, 
ensure; 
• The most suitable

equipment is used;
• That broader protective

measures such as guard
rails are used (collective)
in preference to a safety
harness (personal);

• That account is taken of
working conditions (see
above) and risk to the
safety of all of the people
at the place where work
is to be carried out;

• Ensure that all safety
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features are in good 
working order and 
comply with current 
safety standards: 

Check the area  below the 
work place is clear and not 
obstructed and space is not 
confined; 

Ask for help if needed. If a 
team work is required agree 
signals / instructions in 
advance;  

Ensure that clothing is 
suitable. Loose garments 
can become snagged. 
Sensible shoes will provide 
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a better grip and may 
prevent slipping; 

Avoid bending, twisting, 
stretching or carrying whilst 
working at height: 

Where prolonged activity is 
taking place take breaks and 
drink fluids: 
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