General H&S Risk Assessment
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A checklist of Safe Working Practices can be found at the foot of this assessment 'é’;j‘tae;ogue
Location / Activities Assessment
Date: Assessed by: Description: Assessment No: Housekeeping
06-Nov-2024 Andrew Brayam Housekeeping, Cleaning and Review Date: Annual
Cleaners or earlier if significant changes
. Who or what Record any preventative and 2 | What further action could be taken | _Revised Risk
. What has the potential to cause . - = .
Ref: harm (hazard)? may be protective measures already in o to remove or reduce risk?
) affected? place and / or recommend actions. a Responsible Person to sign-off. S L R

Introduction

Ensuring the safety and well-being of employees engaged in
housekeeping, office, and light commercial cleaning activities is
paramount.

This comprehensive risk assessment addresses the various identified
hazards associated with these tasks.

Tasks could include handling cleaning materials, some limited working at
height, the use of vacuum cleaners, along with other electrical appliances
and the importance of proper cable management.

By identifying potential risks and implementing effective control measures,
we aim to create a safer working environment for all staff members.

001 | Chemical Hazards COSHH): Cleaners; Adverse exposure to COSHH L | Keep records of products and 2 1] 2
Exposure to cleaning chemicals | Employees; | materials unlikely since most their Manufacturers Safety L
that can cause skin irritation, Members; | chemicals in use are of a Data Sheets (MSDS). These
respiratory issues, or other Vulnerable; | jomestic variety purchased in are available on line.
health problems. Contractors | otail sized containers.

Managers must be familiar with

Inappropriate storage of All COSHH materials must be emergency actions to take in
cleaning materials. locked away when work the event of exposure.

finished. Only use in original
Access to children and clearly marked containers.
vulnerable people.

Keep away from children and
Unmarked containers. vulnerable individuals.

Key: S = Severity L = Likelihood SxL=R: R = Residual Risk Rating or Priority

5 — Fatality 5 — Certain 1 -4 Low Priority. Action required to reduce risk. Time effort & cost proportionate to risk.

4 — Major Injury 4 — Very Likely 5-10 . Action required soon to control. Interim measures may be required.

3 — Up to three days injury 3 — Likely 11-16 High Priority. Urgent action required. Further resources may be needed.

2 — Minor Injury (treatment off site) 2 — May happen 17-25 Very High Priority. Immediate action required. Extra resources likely to be required.
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002 | Electrical Hazards: Cleaners; Likelihood of electric shock or L | Use equipment with safety 21112
Use of vacuum cleaners and Employees; | fire from faulty equipment features such as automatic L
other electrical equipment. \l\;lelmbers; | mitigated by five yearly EICR shut-off.

ulnerable; | tasts  annual PAT tests and
Danger of electrical shock. Contractors | ong0ing visual checks.
) ) Train staff on the safe use of

Danger of fire. Vlsually_watch out from Ic_)ose electrical equipment.

connections and take action to
Use of water close to electrical remove.
equipment.

Control of all cleaning tasks to

keep away from electrical

sources.

003 | Manual Handling: Cleaners; Generally cleaning tasks are L | Toolbox talks could be 21 1]2
Lifting and moving heavy Employees; | conducted without the need for provided. L
equipment or furniture. Members; | heayy lifting.
Vulnerable; Trolley or cart could be

Carrying waste materials to Contractors | cjeaners encouraged to ask provided to take rubbish out.
external bins. for help when needed.

Black bin-bags carried outside

to wheelie bins.
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004 | Slips, Trips, and Falls: Cleaners; Regular cleaning regime 4 11| 4] L | Keepwalkways clearofcables | 2 | 1 | 2
Wet floors, trailing cables, and Employees; | operated to prevent build up of and clutter. L
cluttered workspaces. Members; clutter and waste in the work

Vulnerable; | ghace. Ensure good lighting in all work
All have the potential to cause a | C°ntractors areas.
slip, trip or fall. Wet floor signs must be used.
Use of vacuum cleaners tripping Ensure cables are highlighted,
or causing others to trip over taped down or protected.
cables or appliance.

005 | Working at Height: Cleaners; Use of steps or ladders must 4 1 2| 8 | M| Use stable ladders or step 411 |4
Using ladders or step stools to Employees; | not be undertaken without stools with handrails. L
clean high areas (windows, Members; appropriate training and
lighting etc.) Vulnerable: | hjanning. Ensure ladders are inspected

Contractors regularly.
See the US H&S Policy and
Procedure section Working at Train staff on safe practices for
Height. occasional working at height.
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2 — Minor Injury (treatment off site) 2 — May happen 17-25 Very High Priority. Immediate action required. Extra resources likely to be required.
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06 | Lone Working: Cleaners; Lone working out of hours 3 | 2| 6 | M| Implementa check-in system 3 11/3
Possibility of cleaners working Employees; | must only be undertaken when for lone workers. M
alone, especially outside of Members; no other options are possible.
regular hours. Vulnerable; Provide emergency contact

Contractors | gee the US H&S Policy and information and procedures.
Emergency situation whilst Procedure section Lone Ensure lone workers have
alone. Working. access to communication
devices and key contact
numbers.
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Safe Working Practices for Housekeeping and Cleaning Activities

Introduction

This document outlines the safe working practices to be followed for employees engaged in
housekeeping and light commercial cleaning activities, guided by current UK legislation,
including the Health and Safety at Work Act 1974 and the Control of Substances Hazardous to
Health (COSHH) Regulations 2002.

General Guidelines

[J Training: Provide comprehensive training to all cleaning staff on safe working practices,
including the use of cleaning chemicals, manual handling, and the operation of
electrical equipment.

[l Personal Protective Equipment (PPE): Ensure all staff have access to appropriate PPE,
such as gloves, masks, and eye protection, and are trained in its correct use.

[l Emergency Procedures: Establish clear procedures for dealing with emergencies,
including chemical spills, electrical hazards, and medical emergencies.

Chemical Hazards (COSHH)

Store all cleaning chemicals in locked, clearly marked containers.

Use chemicals only in their original containers.

Keep chemicals away from children and vulnerable individuals.

Maintain records of products and their Manufacturers Safety Data Sheets (MSDS).
Train staff on emergency actions in case of exposure.

O 0O oodg

Electrical Hazards

[0 Conduct five-yearly Electrical Installation Condition Reports (EICR).
Perform annual Portable Appliance Testing (PAT).
Carry out ongoing visual checks for loose connections.
Use equipment with safety features such as automatic shut-off.
Train staff on the safe use of electrical equipment.

I I B R

Manual Handling
[0 Encourage staff to ask for help when needed.
O Provide trolleys or carts for transporting heavy items.
[l Offer manual handling training and toolbox talks as appropriate.

Slips, Trips, and Falls

[l Implement aregular cleaning regime to prevent clutter.
Use wet floor signs.
Ensure cables are highlighted, taped down, or protected.
Keep walkways clear.
Ensure good lighting in all work areas.
Use “A” signs to indicate wet floors or training cables.

O 0O 0god
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Working at Height
[0 Provide stable platforms and appropriate step-ladders.
[0 Lockaway ladders when notin use.
00 Train staff on safe practices for working at height.

Lone Working

[0 Ensure lone workers have access to a mobile phone or other communication device.

[0 Provide emergency contact information.

[0 Implement a check-in system where lone workers regularly report their status to a
supervisor.

[0 Provide training on how to handle emergencies when working alone.

[0 Assess therisks associated with lone working and implement measures to mitigate
them.

Emergency Procedures

0 Chemical Spills:
e Follow COSHH guidelines for dealing with chemical spills.
o Ensure staff are trained in spill response and have access to spill kits —where

appropriate.

[0 Electrical Emergencies:
e Have a clear plan for dealing with electrical emergencies.
¢ Include shutting off power and contacting emergency services.

[0 Medical Emergencies:
e Ensure at least one staff member is trained in first aid.
e Carry afully stocked first aid kit.
¢ Collect medical information and emergency contact details for all staff.

If you need further support feel free to contact the H&S Department.
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