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Introduction: 
Many tasks undertaken by United Synagogue employees and 
volunteers involve some form of physical manual handling including 
lifting, pulling, pushing and carrying a range of objects.  
 
The use of poor techniques to move an object is the most common 
cause of injury. Lifting heavy or awkward loads, working in confined 
spaces, carrying items up and down stairs and performing awkward 
movements such as reaching, stooping and twisting, frequently lead to  

injuries affecting the back, shoulders, neck, hands, arms, and feet. 
 
Under UK law, employers must assess and mitigate risks in line with 
the Manual Handling Operations Regulations 1992, the Health and 
Safety at Work etc. Act 1974, and the Management of Health and 
Safety at Work Regulations 1999. 
 
Tasks such as marquee erection, succah decorating, or one-off 
maintenance work must be risk assessed at a local level, as these 
are not covered by this generic assessment. 

01 General Handling Tasks - 
Lifting, carrying, pushing or 
pulling items 
 

Caretakers; 
Cleaners; 
Contractors; 
Members; 
Visitors; 
Volunteers; 
Vulnerable 
people; 

- Always test-try the load and 
only handle what you can 
manage.  

- Never over-estimate your 
capabilities.  

- Use trolleys or mechanical 
aids.  

4 3 12 H - Provide manual handling  
information and  training  

- Improve access to storage 
areas 

3 2 6 
L 
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- Maintain good posture 
when lifting, keeping a 
straight back, bending from 
the knees not the waist.  

- Get a good grip and use 
your legs to lift. 

- Ask for help if needed. 
- Never twist or stretch while 

lifting.  
- Ensure path is clear.  
- Wear suitable clothing and 

footwear.  
- Agree verbal signals or 

instructions in advance 
when team lifting 
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02 Handling large/bulky items 
or furniture (e.g. tables & 
chairs). 

All as above - Use team lifts or 
mechanical aids for 
heavy/awkward furniture. 

- Avoid overhead lifts.  
- Store items at accessible 

heights.  
- Avoid dragging items 

across uneven surfaces. 

4 3 12 H - Install ergonomic lifting 
aids. 

- Reinforce safe posture in 
training. 

3 2 6 
L 

03 Obstructed view or 
confined/restricted spaces 
Restricted movement and 
obstructed views can result in 
increased risk of tripping and 
loss of balance.   

All as above - Check passage is clear 
before setting out with the 
load. 

- Split loads if necessary.  
- Avoid carrying loads that 

block view, particularly on 
stairs or narrow corridors. 

- Use a spotter where 
visibility is limited.  

3 3 9 M - Provide improved lighting  
in stairwells and corridors, 
or where visibility is limited 

- Use handrails where 
practical. 
 

2 2 4 
L 
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04 Unstable stacking and 
unsafe storage of items 
Items may shift or collapse, 
causing crush injuries, falling 
objects or sudden loss of 
balance. Can result in sprains 
and trapped fingers  
 

All as above - Store items securely. 
- Avoiding stacking too high. 
- Avoid overhanging items. 
- Ensure storage areas are 

organised and well 
maintained. Store heavier 
items at waist level. 

3 3 9 M - Provide  alternative storage 
and/or improve 
accessibility. 

- Enforce stacking limits. 
 

2 2 4 
L 

05 Inappropriate PPE or 
clothing/footwear  
Damaged or faulty PPE could 
result in poor grip. Slips, or 
snagging injuries can occur 
due to inappropriate footwear 
or loose clothing. 
 

All as above - Ensure all manual handling 
is carried out in suitable 
clothing.  

- No loose garments.  
- Wear sensible, gripped 

footwear.  
- Use gloves where 

appropriate for grip and 
protection. 

3 2 6 M - Provide clear dress code 
guidance for manual 
handling tasks. 

- Conduct visual checks for 
footwear and clothing 
suitability. 

2 2 4 
L 
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06 Slips, trips and falls 
Caused by poor housekeeping, 
uneven surfaces, changes in 
level and poor lighting both 
internal and external. 

All as above - Maintain clean and dry 
floors.  

- Ensure lighting is adequate. 
-  Remove obstructions.  
- Use handrails on stairs 

where possible.  

3 3 9 M - Clean up spills 
immediately.  

- Place warning signs or 
boards to clearly indicate 
wet floors. 

- Introduce routine floor 
inspection logs. 

2 2 4 
L 

07 Fatigue from prolonged 
manual handling  
Reduced concentration and 
slower reaction times increase 
the likelihood of accidents and 
strain injuries. 

All as above - Rotate tasks.  
- Drink plenty of liquids. 
- Take regular rest breaks.  
- Avoid excessive repetition 

of the same motion. 
- Monitor for early signs of 

musculoskeletal 
discomfort. 

2 3 6 M - Schedule rotating shifts 
with lower manual handling 
demand. 

- Include fatigue awareness 
in training. 

1 2 2 
L 
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08 Working in extreme 
temperatures (hot or cold) 
Heat exhaustion reduces 
strength and coordination; 
Cold temperatures limit grip 
and flexibility 

All as above - Ensure hydration.  
- Provide access to shaded / 

heated areas.  
- Adjust work pace and 

clothing to suit conditions.  
- Schedule regular rest 

breaks.  

2 4 8 M - Provide hot and cold drinks. 
- Issue temperature-specific 

PPE. 
- Install climate monitoring 

and alert system. 

2 2 4 
L 

09 Dropped or mishandled 
items causing injury or 
property damage  
Heavy objects falling can 
cause serious crush injuries or 
fractures. 

All as above - Secure grip before lifting. 
- Plan the lift in advance.  
- Avoid rushing or 

multitasking during 
carrying.  

- Use mechanical equipment 
whenever possible.  

- Store items correctly.  

3 2 6 M - Reinforce proper lifting 
techniques in training 

- Encourage team lifting for 
heavy or awkward loads 

- Do not attempt to catch a 
falling object. Jump out of 
the way! 

2 2 4 
L 
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Safe Working Practices Checklist for Manual Handling 

Introduction 

These guidelines should be followed when carrying out manual handling tasks to help 
reduce risk and support safer working practices. They reflect and align with legal 
duties under the Manual Handling Operations Regulations 1992 and the Health and 
Safety at Work etc. Act 1974. 

Manual handling tasks such as lifting, pushing, pulling, and carrying can lead to 
musculoskeletal injuries if not done safely. Referring to the Risk Assessment above,  
the checklist below outlines practices to promote safer working and to minimise the 
risk of injury. 

 Assess the load before lifting. Ensure it is stable, not too heavy, and 
manageable for one person. 

 Check the route is clear of obstacles, wet floors, or poor lighting before 
beginning any handling task. 

 Use mechanical aids such as trolleys or other lifting equipment where 
available. 

 Adopt correct lifting posture: bend at the knees, not the waist; keep your 
back straight and the load close to your body. 

 Never twist while carrying  – move your feet instead of turning your back. 
 Seek assistance for heavy, large, or awkward items – team lifting is safer. 

Agree signals or verbal cues before lifting together. 
 Wear appropriate attire – choose footwear with good grip and avoid loose 

clothing that could catch. 
 Use gloves if necessary to improve grip or protect from sharp or rough 

surfaces. 
 Take regular breaks to prevent fatigue, especially during prolonged handling 

tasks. 
 Report unsafe conditions (e.g. poor lighting, broken equipment, cluttered 

areas) to your line manager or health & safety contact. 
 Challenge requests to undertake tasks beyond your capability or training. 
 Avoid carrying loads that block your view, especially on stairs. Use a spotter 

or split the load if needed. 
 Store heavy items at waist height where possible and avoid over-stacking or 

creating unstable piles. 
 Be aware of temperature conditions – adjust clothing and pace of work in hot 

or cold environments. 
 Participate in training and refreshers to maintain good manual handling 

awareness and technique. 
 
If you have any further questions or need additional information, feel free to contact 
the Health & Safety Team on safety@theus.org.uk   

mailto:safety@theus.org.uk

