General H&S Risk Assessment

A checklist of Safe Working Practices can be found at the foot of this assessment

Location / Activities Assessment

b,

The
United
Synagogue

Date: Assessed by: Description: Assessment No:
December-2025 Andrew Brayam Use of Urns / Other Hot Review Date: Dec - 2029
Equipment or earlier if significant changes
. Who or what Record any preventative and 2 | What further action could be taken | Revised Risk
. What has the potential to cause N . = .
Ref: harm (hazard)? may be protective measures already in S L|R]| o to remove or reduce risk?
: affected? place and / or recommend actions. a Responsible Person to sign-off. S L R

Urns are in use at most United Synagogue sites to provide hot water for

communities and other user groups.

The urns that are in use are various shapes and sizes, and a variety of

designs and manufacture. Some have been in use for many years. Most are
made from metal, some are plastic.

The majority of urns in use are electrically operated; there are however some

which are heated by gas. The hazards mentioned below refer to both types.

In addition, similar hazards and control measures would be relevant with the

use of:
There are some religious restrictions involved with heating water or refilling e Hotplates
urns on Shabbat and Festivals. This may require an urn to be left on e Hottrolleys
continuously for extended periods. Halachic issues must be referred to the e Slow cookers / Crock Pots
local rabbi.
001 | Electrical faults / Defective Site Staff; All electrical equipment is 51 2] 10 The urn must be plugged in 5111]5
Equipment Lay leaders; | subject to a risk-based PAT fully and securely before use,
- includes damaged cables or Members; testing regime. Equipment must ensuring that the cable is not
plugs, faulty heating elements, Volunteers; | o visually checked prior to stretched, twisted or placed
. Visitors; . .
failed cut-out controls, broken or Vulnerable each use. Any item found to be under tension.
unstable components such as individuals: faulty, damaged or defective
handles, lids, taps, drip trays or The public; must be removed from service Itis recommended that an
bases. These defects have the Contractors | immediately, clearly labelled to equipment check log is
Key: S = Severity L = Likelihood SxL=R: R = Residual Risk Rating or Priority
5 - Fatality 5-Certain 1 -4 Low Priority. Action required to reduce risk. Time effort & cost proportionate to risk.
4 —Major Injury 4 —Very Likely 5-10 . Action required soon to control. Interim measures may be required.
3 - Up to three days injury 3 - Likely 11-16 High Priority. Urgent action required. Further resources may be needed.
2 —Minor Injury (treatment off site) 2 - May happen 17-25 Very High Priority. Immediate action required. Extra resources likely to be required.
1 —Minor Injury (treatment on-site) 1 - Unlikely Page 10f 11
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potential to cause electric indicate thatitis not to be used, implemented and maintained
shock, fire, burns, scalds, and either repaired by a so that regular inspections
manual handling injuries, slips, competent person or disposed can be recorded.
trips and falls. of in accordance with the Waste
Electrical and Electronic New equipment within one
Equipment Regulations 2013 year of purchase need not be
(as amended 2018). Equipment PAT tested. All receipts for
must only be used if itis in good equipment must be kept.
condition and suitable for
purpose.
002 | Thermostat or Temperature All as Urns must be checked to 5 Thermostat and cut-out 5111|565
Control Failure above ensure that thermostats and checks should be included in L
cut-out devices are functioning the equipment inspection log.
correctly. Any urn showing signs
of overheating or malfunction
must be removed from service
immediately and assessed by a
competent person
Key: S = Severity L = Likelihood SxL=R: R = Residual Risk Rating or Priority
5 - Fatality 5-Certain 1 -4 Low Priority. Action required to reduce risk. Time effort & cost proportionate to risk.
4 —Major Injury 4 —Very Likely 5-10 . Action required soon to control. Interim measures may be required.
3 - Up to three days injury 3 - Likely 11-16 High Priority. Urgent action required. Further resources may be needed.
2 —Minor Injury (treatment off site) 2 - May happen 17-25 Very High Priority. Immediate action required. Extra resources likely to be required.
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003a | Manual Handling All as Where possible, urns should be | 4 8 Sites should assess whether 4 11| 4
Filling from Deep Sink / Lifting above fitted with a dedicated water fixed-fillurns can be installed L
When Full supply so that they can remain to remove manual handling
in a fixed position and be filled requirements.
from above. Where this is not
possible, urns should be filled
using a jug to eliminate the need
to lift or carry a full urn.
003b | Carrying or Relocating a Full All as Full urns must not be manually 3 6 Circulation routes must be 31113
Urn (Cold) above carried or relocated. Urns kept clear and children must L
should be positioned on a be kept away from hot drinks
suitable table or stable trolley areas.
prior to filling.
003c | Carrying or Relocating a Full All as Urns containing hot or boiling 5 15 H | Where hot water needs to be 51| 2 |10
Urn (Hot) above water must not be moved transferred, this should be
under any circumstances. done by decanting into a jug
Only if absolutely necessary, or vacuum pot.
Key: S = Severity L = Likelihood SxL=R: R = Residual Risk Rating or Priority
5 - Fatality 5-Certain 1 -4 Low Priority. Action required to reduce risk. Time effort & cost proportionate to risk.
4 —Major Injury 4 —Very Likely 5-10 . Action required soon to control. Interim measures may be required.
3 - Up to three days injury 3 - Likely 11-16 High Priority. Urgent action required. Further resources may be needed.
2 —Minor Injury (treatment off site) 2 - May happen 17-25 Very High Priority. Immediate action required. Extra resources likely to be required.
1 —Minor Injury (treatment on-site) 1 - Unlikely Page 30of 11
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the urn can be moved on a
stable wheeled trolley.
003d | Moving an Urn While Plugged In | All as Urns must never be moved 5121 10 Always unplugthe urnpriorto | 5 | 1 | 5
above whilst still plugged in. Before relocation.
any relocation, the urn must be
unplugged and the cable
positioned safely to prevent
entanglement or tipping.
003e | Inappropriate Location/ All as Urns must be positioned away 3|2 6 Positionthe urnina 31113
Restricted Circulation above from general circulation routes low-traffic area away from L
to prevent collisions, accidental other site users to reduce the
contact and the risk of spills. risk of accidental contact or
unauthorised tampering.
Any spills must be mopped up
immediately to prevent slips.
003f | Tipping Urn to Obtain All as Urns must not be tipped or 4] 2 8 Where practical, urns should 4 |1 4
Remaining Water above rocked forward. be securely chained to L
prevent tipping.
Key: S = Severity L = Likelihood SxL=R: R = Residual Risk Rating or Priority
5 - Fatality 5-Certain 1 -4 Low Priority. Action required to reduce risk. Time effort & cost proportionate to risk.
4 —Major Injury 4 —Very Likely 5-10 . Action required soon to control. Interim measures may be required.
3 - Up to three days injury 3 - Likely 11-16 High Priority. Urgent action required. Further resources may be needed.
2 —Minor Injury (treatment off site) 2 - May happen 17-25 Very High Priority. Immediate action required. Extra resources likely to be required.
1 —Minor Injury (treatment on-site) 1 - Unlikely Page 4 of 11
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004 | Use of Extension Cables All as Extension leads should not be 5 10 Sites should review the 51115
above used unless absolutely availability and positioning of
necessary. Where their use fixed electrical outlets.
cannot be avoided, they must
be securely taped down.
Plugs, sockets, cables and
electrical connections must be
kept at a suitable distance from
the urn to prevent electric
shock or equipment failure.

005 | Hot Surfaces and Hot Water All as Hot surfaces, steam and spills 4 8 Clear signage stating “Very 4 11| 4
Risk of burns due to Hot above must be managed through clear Hot Water” to be displayed L
Surfaces, Steam, Pouring, Spills signage, user information and prominently to warn users of

the use of appropriate the burn and scald risk.
equipment. Spills must be
mopped up immediately.
Adequate waste bins must be
provided.
Key: S = Severity L = Likelihood SxL=R: R = Residual Risk Rating or Priority
5 - Fatality 5-Certain 1 -4 Low Priority. Action required to reduce risk. Time effort & cost proportionate to risk.
4 —Major Injury 4 —Very Likely 5-10 . Action required soon to control. Interim measures may be required.
3 - Up to three days injury 3 - Likely 11-16 High Priority. Urgent action required. Further resources may be needed.
2 —Minor Injury (treatment off site) 2 - May happen 17-25 Very High Priority. Immediate action required. Extra resources likely to be required.
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006 | Emptying the Urn All as When the activity is completed, | 4 | 2 8 Tipping and pouring the urn 31113
Risk of burns, scalds and slips above any surplus water remaining directly into the sinkis not L
within the urn must be allowed advisable as this may cause
to cool before emptying. The splashing and create slippery
urn should be carefully surfaces, increasing the risk
positioned on the edge of a sink of slips, trips and falls.
and emptied by opening the tap
so that the water can run away
safely.
007 | Uneven or Unstable Surfaces All as The environment must be 4 | 2 8 Sites should review the 4 11| 4
above checked prior to use to ensure suitability of surfaces used for L
that floors, tables and other urn placement and replace or
surfaces are level, stable and reinforce any that are not
suitable for supporting the appropriate.
weight of a full urn. Urns must
only be placed on stable,
load-bearing surfaces. Folding
tables must not be used unless
Key: S = Severity L = Likelihood SxL=R: R = Residual Risk Rating or Priority
5 - Fatality 5-Certain 1 -4 Low Priority. Action required to reduce risk. Time effort & cost proportionate to risk.
4 —Major Injury 4 —Very Likely 5-10 . Action required soon to control. Interim measures may be required.
3 - Up to three days injury 3 - Likely 11-16 High Priority. Urgent action required. Further resources may be needed.
2 —Minor Injury (treatment off site) 2 - May happen 17-25 Very High Priority. Immediate action required. Extra resources likely to be required.
1 —Minor Injury (treatment on-site) 1 - Unlikely Page 6 of 11
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they can be securely locked and
are appropriate for the load.
008 | Limescale Treatment All as Instructions for descaling 3| 2 6 Care must be taken when 21112
Chemicals above products must be followed using and storing limescale L
carefully. Urns must be rinsed removers.
thoroughly after treatment and,
where required, boiled out
before use.
009 | Vulnerable Individuals All as Vulnerable individuals must be 4| 2 8 Children and vulnerable 31113
above appropriately informed and individuals to be supervised at L
supervised. Under no all times.
circumstances must children
be allowed to play or climb in
the vicinity of a hot urn.
Key: S = Severity L = Likelihood SxL=R: R = Residual Risk Rating or Priority
5 - Fatality 5-Certain 1 -4 Low Priority. Action required to reduce risk. Time effort & cost proportionate to risk.
4 — Major Injury 4 —Very Likely 5-10 . Action required soon to control. Interim measures may be required.
3 - Up to three days injury 3 - Likely 11-16 High Priority. Urgent action required. Further resources may be needed.
2 —Minor Injury (treatment off site) 2 - May happen 17-25 Very High Priority. Immediate action required. Extra resources likely to be required.
1 —Minor Injury (treatment on-site) 1 - Unlikely Page 7 of 11
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010 | Fire Safety Considerations All as Urns must not be placed near 4 Ensure that only CO, or dry 3126
above combustible materials or in power extinguishers are close
positions that obstruct fire by to hand to avoid using the
exits. Appropriate fire wrong type.
extinguishers - CO, or dry
powder for electrical equipment
only - must be available and
accessible.
011 | Stagnant Water / Hygiene All as Urns must be emptied, cleaned | 3 Urns must be cleaned 21112
above and flushed regularly. Water regularly in accordance with L
must not be left standing for manufacturer instructions. All
extended periods. Where urns components must be rinsed
are used over Shabbat or thoroughly to prevent
festivals, water levels must be contamination. Cleaning
checked beforehand and the must be incorporated into
urn must be cleaned promptly routine kitchen hygiene
afterwards. procedures.
Key: S = Severity L = Likelihood SxL=R: R = Residual Risk Rating or Priority
5 - Fatality 5-Certain 1 -4 Low Priority. Action required to reduce risk. Time effort & cost proportionate to risk.
4 —Major Injury 4 —Very Likely 5-10 . Action required soon to control. Interim measures may be required.
3 - Up to three days injury 3 - Likely 11-16 High Priority. Urgent action required. Further resources may be needed.
2 —Minor Injury (treatment off site) 2 - May happen 17-25 Very High Priority. Immediate action required. Extra resources likely to be required.
1 —Minor Injury (treatment on-site) 1 - Unlikely Page 8 of 11
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012 | Emergency procedures All as For burns or injuries, contact 4 12 H | Inthe unfortunate incident of 3126
above Hatzola or call 999 for a burn, hold the affected area
emergency medical assistance. under cold running water as
quickly as possible and for as
For fire or suspected electrical long as tolerated until the
faults, call the Fire Brigade on heat can be dissipated.
999.
Do not remove clothing.
Cover the affected area with
cling film until emergency
services take over.
013 | Shabbat and Festival Extended | All as Where urns are left on for 4 12 H | Allthe precautions mentioned | 4 | 1 | 4
Use above extended periods, they must be above. L
suitable for continuous
operation. Water levels must be Urns must be switched off
checked prior to Shabbat or immediately after Shabbat or
Festivals. Urns must be festival end to prevent
positioned safely and away overheating or fire risk.
Key: S = Severity L = Likelihood SxL=R: R = Residual Risk Rating or Priority
5 - Fatality 5-Certain 1 -4 Low Priority. Action required to reduce risk. Time effort & cost proportionate to risk.
4 —Major Injury 4 —Very Likely 5-10 . Action required soon to control. Interim measures may be required.
3 - Up to three days injury 3 - Likely 11-16 High Priority. Urgent action required. Further resources may be needed.
2 —Minor Injury (treatment off site) 2 - May happen 17-25 Very High Priority. Immediate action required. Extra resources likely to be required.
1 —Minor Injury (treatment on-site) 1 - Unlikely Page 9of 11
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from combustible materials.
Cut-out devices must be
functioning correctly.
Key: S = Severity L = Likelihood SxL=R: R = Residual Risk Rating or Priority
5 - Fatality 5-Certain 1 -4 Low Priority. Action required to reduce risk. Time effort & cost proportionate to risk.
4 —Major Injury 4 —Very Likely 5-10 . Action required soon to control. Interim measures may be required.
3 - Up to three days injury 3 - Likely 11-16 High Priority. Urgent action required. Further resources may be needed.
2 —Minor Injury (treatment off site) 2 - May happen 17-25 Very High Priority. Immediate action required. Extra resources likely to be required.
1 —Minor Injury (treatment on-site) 1 - Unlikely Page 10 of 11
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SAFE WORKING PRACTICES - USE OF URNS

Introduction

The Safe Working Practices below outline the essential steps that must be followed to ensure
the safe and responsible use of urns. They provide clear, practical guidance based on the
findings of the Risk Assessment and are intended for all staff, volunteers and other users
involved in setting up, operating or supervising hot water equipment. These practices help to
prevent burns, scalds, slips and other avoidable incidents during routine use.

O

O O

O O

O

O

O

Ensure urns are placed on stable, level, load-bearing surfaces that are suitable for
the weight of a full urn.

Position urns away from general circulation routes and ensure they do not obstruct
fire exits or walkways.

Display clear “Hot Water” signage in the immediate area.
Do not move urns when they are full or when they contain hot or boiling water.

Do not move urns whilst they are plugged in. Always unplug and secure the cable
before any relocation.

Avoid the use of extension leads. Where their use is unavoidable, they must be
securely taped down, kept dry, and positioned so that plugs and sockets cannot be
dripped on.

Keep children and vulnerable individuals away from hot drinks areas at all times.

For burns or injuries, contact Hatzola or call 999. For fire or electrical faults, call the
Fire Brigade on 999.

Mop up any spills immediately to prevent slips, trips and falls.

Allow urns to cool before emptying. When emptying, position the urn carefully on the
edge of a sink and drain via the tap. Do not pour the urn directly into the sink as this
may cause splashing.

Follow manufacturer instructions for descaling and cleaning.

Rinse the urn thoroughly after any chemical treatment and, where required, boil out
the appliance before use.

For Shabbat and Festival use, ensure the urn is suitable for extended operation.
Water levels must be checked beforehand and the urn positioned safely away from
combustible materials.

Switch off urns immediately after Shabbat or festival end to prevent overheating or
fire risk.

Remove any defective equipment from service immediately and ensure it is clearly
labelled as not to be used.

Maintain an equipment check log covering cables, plugs, thermostats, taps, stability
of surfaces, and general condition.

If you have any further questions or need additional information, feel free to contact the team
on safety@theus.org.uk
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